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Mandarin Course For Mediator (Cross-Border)

Excel	 Learning	 Centre’s	 Mandarin	 for	 Mediator	 (Cross-	 border)	 course	will	
provide	you	with:
- More	effective	representation	of	your	profession	nationwide
-More	con@idence	in	delivering	your	professional	mediation	service	in	Mandarin
-	Greater	verbal	@luency	and	listening	skills	for	attending	mediation	and	conferences
-	Improved	the	use	of	Mainland	China’s	jargon	in	this	industry	

Who	should	attend
This	 course	 is	 intended	 for	 mediators	 who	 wish	 to	 be	 involved	 in	 cross-border	
commercial	 disputes.	 The	 course	 will	 focus	 on	 the	 correct	 use	 and	 speak	 of	
Mandarin	 on	 Mainland’s	 multi-dimensional	 dispute	 resolution	 and	 cross-border	
commercial	mediation.

Course	trainers
They	 are	 credited	 listed	 member	 in	 the	 HKMAAL	 and	 HKIAC	 and	 joined	 the	
Certi@icate	Course	 on	Training	 for	Cross-border	Mediation	by	HKMC.	 This	 enables	
them	to	understand	a	range	of	client	needs,	both	from	a	business	and	an	Mandarin	
language	perspective.

課程目的：

-更有效的代表您的機構接觸在全國范圍的同行
-有更多的信心，以流利的普通話解決糾紛
-以語言流暢，並有聆聽技巧出席調解會議和會議
-習慣內地的行業用詞
課程對象：

本課程專為有意成為處理跨境商業糾紛之調解員而設，內容強調發音糾正有關內
地多元化糾紛解決機制及跨境商事調解所使用的詞語。讓香港的調解員更能因應
跨境司法體制的不同，從而提升及強化已具備的調解知識和專業技能。

課程導師：

他們是 ， 註冊調解員及參加過

由 舉辦的跨境調解員培訓證書課程，是這個領域的專才。無論從商
務普通話和語言的觀點看起 ，他們都是很理解客戶的需求。

2/F.,	Dah	Sing	Life	Building,	No.	99-105,	Des	Voeux	Road,	
Central,	Hong	Kong www.businessmandarin.com.hk
+852	3490	2937									info@businessmandarin.com.hk
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